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Internet access and use in the EU

In data

BUYERS OF GOODS OR
HOUSEHOLDS SERVICES OVER THE INTERNET USERS WHO USE THE
INTERNET ACCESS HOUSEHOLDS EU 2021 INTERNET ON A DAILY BASIS
INTERNET ACCESS SPAIN 2021
EU 2021
SPAIN 2021

20 pp more than in 2011 6 pp more than in the EU

33 pp more than in 2011 Same proportion in Spain

Internet access

92% OF EU HOUSEHOLDS HAVE ACCESS TO THE INTERNET, A FIGURE THAT DROPS BY 3 PP IN RURAL AREAS

Since 2011, the percentage of households with

internet access has grown by 20 pp in the EU
% households with internet access

By 2021, internet access in the EU exceeds 90%,

reaching 99% in the Netherlands and Luxembourg
% households with internet access

B | Luxembourg 91 @® 99
75 99 Netherlands 94 ¢ @ 99
Finland 84 @ 97
Ireland 78 @® 97
Spain 63 @® 96
Denmark 90 @® 96
Austria 75 ® 95
Sweden 91 '@ 93
Slovenia 73 @® o3
Cyprus 57 @® 93
France 76 @® 93
Poland 67 @ 92
Estonia 69 @® 92
Germany 83 @® 92
Belgium 77 @ 92
European Union 72 ® 92
Malta 75 ® 91
Hungary 63 @® 91
Latvia 64 @® 91
Slovakia 71 @® 90
Romania 47 @® 89
Czech Republic 67 ® 89
Italy 62 @® 38
P_ortugal 58 @ 87 2011
, Lithuania 60 @ 87
( Croatia 61 ® 386
Greece 50 @® 85 ‘ 2021
".(. j‘ Bulgaria 45 @® 84

In Spain, this differential is 3 pp, as in France, and in
Germany it is 2 pp
% households with internet access in 2021

In the EU, access is 5 pp higher in cities than in
rural areas
% households with internet access in the EU in 2021

Spain
Towns and Rural
suburbs areas France
o 89%
92% Germany

91 93 95 97

Cities: at least 50% of population in urban centers
Towns and suburbs: less than 50% of population in rural grid cells and less than 50% in urban centers
Rural areas: more than 50% of population in rural grid cells

Internet usage

89% OF THE EUROPEANS AGED 16 TO 74 HAVE USED THE INTERNET AT LEAST ONCE WITHIN THE LAST THREE MONTHS, 94% IN SPAIN

In Spain, 91% of users use the internet for calls or
videoconferences (77% in the EU)

% people using the Internet by activity

In the EU, 80% of internet users used it on a daily basis
in 2021 (86% in Spain)
% people with daily frequency of internet use
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19% of users in Spain booked transport services online
(+9 pp more than EU average) and 10% booked
accommodation (in line with EU average)

In Spain, 67% of people aged 16 to 74 purchased
goods or services online in 2021, in line with the EU
average

Source: Circulo de Empresarios based on Eurostat, 2021 e e
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